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Client Handling Program Enhancement

This fall, the Ministry of Labour will be conducting a heightened enforcement campaign (a.k.a.
blitz) on musculoskeletal disorders. During inspector visits to organizations, MSD prevention
programs will be viewed. Attend this workshop to prepare for these visits.

This workshop, focusing on enhancing your current program, will be an interactive session that
will engage participants in discussion about their program challenges. This will be an
opportunity for organizations to get familiar with using the new tools and resources of the
recently revised Handle with Care (3rd edition).

This Half-day workshop will include:

How to track and analyze client handling injury rates
How to thoroughly investigate client handling injuries to ensure appropriate controls are
effective

e Understand the components of a client mobility assessment is reviewed though
e Tips for promoting program compliance
e Dealing with aggressive clients during the client handling tasks
e Equipment pre-use inspections — safety considerations for clients and staff
¢ Review of equipment and devices solutions
¢ Updated client handling logos
2010 Dates and Locations Cost per half-day per member:
$75 + HST
o Oshawa-Sept-24" Cancelled Cost per half-day per non-member:
e Toronto, Sept. 20th 1pm-5pm $100 + HST
o Windser-Sept—28th, Cancelled
SEATING IS LIMITED! You must pre
th
¢ London, Oct. 67, & 30am 12: :?IO%m register and receive confirmation at
o ARy e Qefh 7", Cancelle least 5 business days prior to the
e Sudbury, Oct. 157, 8t§0am -12:30pm session start date.
e Mississauga, Oct. 18", 1 pm-5pm
e Hamilton, Oct. 22", FULL *WE DO NOT ACCEPT MONEY
e Kingston, Nov. 24" 8:30am-12:30pm ORDERS.
PSHSA HST No.: 84695 2851 RT0001
To Register

® Visit our online store at http://store.osach.ca.
® |og in using your Username and Password. If you do not have one, please create an account.

® Once you have successfully logged into the online store, type “Client Handling” into the search
engine. When this event is displayed, select the session that you would like to attend.

® You will then be directed to our online Registration Form.
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